
Ticketmaster Account 
Manager User Guide

Account Manager lets you manage your premium tickets 
quickly and efficiently. Try logging in today! 
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Login Guide

Account Manager Link
https://oss.ticketmaster.com/html/
home.htmI?l=EN&team=aacenter

Login Information
If you do not have the login 
information, please contact 
Premium Services at 
214-665-4289 or 
platinumservices@aacntr.com.
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Purchase Presale Tickets

Account Manager allows you to purchase platinum level tickets during presales 
for concerts and family shows. 



Purchase Presale
Tickets

When concerts and family 
shows are announced, you 
can purchase platinum level 
tickets through Account 
Manager during the 
appropriate presale period.
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Step 1: Login to Account 
Manager.

Step 2: Select the offer on 
the left side of the screen 
under “Platinum Premier 
Pre-Sale”.
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Purchase Presale
Tickets



Step 3: Accept Offer.

All orders must be 
submitted before the 
deadline. If you decline the 
offer, you will not have the 
opportunity to purchase 
platinum tickets. 
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Purchase Presale
Tickets



Step 4: Select Number of 
Tickets and Pricing.

You can only purchase 
tickets in one price code. 

Note: A $4 facility fee will 
be included on each ticket 
purchased.
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Purchase Presale
Tickets



Step 5: Select TicketFast as 
the Delivery Method.

TicketFast allows you to 
print or transfer tickets from 
your online account once 
the order has been 
processed. 
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Purchase Presale
Tickets



Step 7: Select Payment 
Method.

Click “Add a New Card” if 
card is not on file.

Note: Only one credit card 
can be charged.
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Purchase Presale
Tickets



Enter your credit card 
information and select 
“continue”.

11

Purchase Presale
Tickets



Step 8: Submit Request.

After confirming the 
information is correct, click 
submit request. 

You will receive an email 
notification with the 
summary of your order.
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Purchase Presale
Tickets



Step 9: Print Tickets.

You can view your seat 
locations and manage all 
tickets 24 hours after the 
deadline. 

13

Purchase Presale
Tickets



Additional Lexus Garage Parking

Account Manager allows you to purchase additional parking passes in The Lexus Garage. 



Additional Lexus 
Garage Parking

• Parking Link:
https://oss.ticketmaste
r.com/aps/aacenter/E
N/promotion/home

Step 1: Select the 
event you would like 
to purchase.
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Step 2: Promo code – reserve
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Additional Lexus Garage Parking



Step 3: Select number of 
tickets.

• You can purchase up to 4 
parking passes per event.

• Choose the price of the 
parking pass.

• Click “find seats”.
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Additional Lexus 
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Step 4: Confirm the 
information is 
correct and then 
select “add to cart”.
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Additional Lexus Garage Parking



Step 5: Enter your Account Manager information. 
Select “continue”.

If you do not know your login information contact Premium Services at 
214-665-4289 or platinumservices@americanairlinescenter.com. 
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Additional Lexus Garage Parking

mailto:platinumservices@americanairlinescenter.com


Step 6: Select TicketFast as 
the Delivery Method.

• TicketFast allows you to 
print or transfer tickets 
from your online 
account once the order 
has been processed. 

• Select “checkout”.
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Additional Lexus Garage Parking



Step 7: Select Payment 
Option.

• Click “Add a New Card” 
if card is not on file. 

• Enter the credit card 
information you would 
like to use.

• Select “next step”.
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Additional Lexus 
Garage Parking



Step 8: Submit Request.

• After confirming the 
information is correct, 
click the terms of use. 
Then click “submit 
request”. 

You will receive an email 
notification with the 
summary of your order.
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Garage Parking



Step 9: Print Parking.

You can then print or 
transfer the parking passes 
purchased. 
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Pay Invoices

Account Manager allows you to pay any outstanding invoices in your account. 



Pay Invoices

Go to the invoice section on the home screen. 

Step 1: Select “Pay Now”.
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Pay Invoices
Step 2: Select the invoice you would like to pay. 

Click “continue”.
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Pay Invoices
Step 3: Select “Single Payment”. 

Click “continue”.
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Pay Invoices

Step 4: Select Payment Option.

• Enter the credit card 
information.

• Click the authorization 
statement. Click the terms of 
use.

• Select “renew tickets”.

• You will receive an email 
notification with the summary 
of your order.
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Manage My Tickets
Account Manager allows you to print from your computer and transfer tickets to guests. 

Please note: Once you print or transfer from your online account, the original hard copy 
of tickets/parking will be deactivated. 



Manage My Tickets

Select “manage my tickets” and a 
calendar of events will appear. 

Choose the date of the event. Tickets 
and parking are separate. 
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Manage My Tickets: Print-at-Home

You can print all tickets and 
parking through Account 
Manager. 

• Select “Print-At-Home”. 

• Check off the tickets you 
would like to print.
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Manage My Tickets: Print-at-Home
• Click “print” in the top 

right hand corner. 
• A confirmation box will 

pop up. Select 
“Continue to print”.
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Manage My Tickets: Print-at-Home

• After confirming the 
information is correct, 
click on the terms of use. 

• Click the “submit” 
button. 

Please note: Once you 
print from your online 
account, the original hard 
copy of tickets/parking will 
be deactivated. 
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Manage My Tickets: Transfer Tickets

You can transfer all tickets 
and parking through 
Account Manager. 

• Select “Transfer tickets”.

• Check off the tickets you 
would like to transfer. 
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Manage My Tickets: Transfer Tickets

• Click “transfer” in the 
top right hand corner. 

• A confirmation box will 
pop up. Select “Continue 
to transfer”.
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Manage My Tickets: Transfer Tickets
• Choose Transfer Recipient
After confirming the information is correct, add the 
recipient's email address under “Enter a New Contact”. 

• Optional Message
You have the option to enter a message to the 
recipient, however, it is not required. 

• Email Reminder
You can set a reminder to your email address if the 
items have not been claimed.

• Item Price
You have the option to display the item price on the 
offer. 

• Click the “next step” button. 
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Manage My Tickets: Transfer Tickets

• After confirming the 
information is correct, click 
on the terms of use. 

• Click the “complete 
transfer” button. 

Please note: Once you 
transfer items from your 
online account, the original 
hard copy of tickets/parking 
will be deactivated. 
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Frequently Asked Questions

What if I print more than one copy of my ticket?
• You can print as many times as you wish. However, the most recent ticket printed will 

be the only one with a valid barcode. All other tickets will be deactivated. 

What if my tickets are lost or stolen?
• Please contact customer service at 214-665-4289.

What are the benefits of using TicketFast®?
• It's convenient!
• TicketFast® allows you to get your tickets right away with no will call lines or mail 

delivery to wait for.
• Print them at your convenience using any standard ink-jet or laser printer.

38


